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Must Have

Å Internet

ÅGood power and memory 
specs

ÅDecent screen (size and 
resolution)

Å! ŘŀȅΩǎ ǿƻǊǘƘ ƻŦ ōŀǘǘŜǊȅ ƭƛŦŜ

ÅGood phone functionality

ÅStrong network

Nice to Have

ÅGPS

ÅCamera

ÅAbility to sync with 
computer

ÅDocument editing

ÅMusic and books

ÅVoice recognition



ÅOver 45 Million in use in the U.S. by end of 
February 2010 

ïFastest growing segment of the mobile phone 
market





The US continues to be the land of the 

BlackBerry with a clear domination in sales 

numbers (according to IDC):

Top 10 Best Selling Phones of Q4 2009:

1) RIM ïBlackBerry Curve 

2) Apple ïiPhone 3G S 

3) Motorola ïDROID 

4) Apple ïiPhone 3G 

5) RIM ïBlackBerry Pearl 

6) RIM ïBlackBerry Bold 

7) RIM ïBlackBerry Storm 

8) Palm ïPre 

9) RIM ïBlackBerry Tour 

10)T-Mobile ïmyTouch 3G 

http://www.idc.com/about/about.jsp


ά!ƴŘǊƻƛŘΣ iPhoneDŀƛƴ Lƴ {ƳŀǊǘǇƘƻƴŜ aŀǊƪŜǘέ
RIM's BlackBerry continued to dominate the U.S. smartphone 
market in the fourth quarter, but saw declines amidst 
increases by Google and Apple. 

Source: Information Week, February 9, 2010

ά!ƴŘǊƻƛŘ tƘƻƴŜǎ {ǘŜŀƭ aŀǊƪŜǘ {ƘŀǊŜέ 

Google's mobile device platform is making inroads against 
offerings from Microsoft and Palm. 

Source: Information Week, April 7, 2010



Benefits
ÅEase of use
ÅApps

Deficiencies
ÅAT&T, but others 
are on the way
ÅIntegration with 
Outlook/Microsoft
ÅClosed 
environment

Benefits
ÅIntegration with 
AGS
ÅOutlook and MS 
connect
ÅBing

Deficiencies
ÅEase of use/UI
ÅApp development
ÅReducing market 
share
ÅLagging 
technology

Benefits
ÅWidely used
ÅApp Store
ÅEmail/phone

Deficiencies
ÅClosed 
Architecture
ÅApps 
development
ÅDifficult to 
customize
ÅRequires 
Blackberry Server

Benefits
ÅGoogle
ÅOpen arch 
development 
environment
ÅVoice recognition

Deficiencies
ÅOnly available 
through Verizon, 
not AT&T
ÅIntegration with MS 
Office



Opportunities

ÅEverything in one device

ÅRelatively inexpensive cost 
of hardware 

ÅApp development capability

ÅReal-time data capture 
(with camera, GPS, and 
database)

ÅFull functional mapping 
capabilities

Hindrances

ÅSmall screen size - Not 
productive for every 
application like MS Office

ÅHigh service contract costs

ÅRequires specialized 
development skill sets

ÅLimited mapping integration 
(storage and platforms)

ÅTraining



Google Maps/Buzz



Geograph MO


